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1. System Login 

Double-click the desktop icon  to enter the system login interface, as shown in the figure 

below: 

 

 
 

Note:  

Default User – admin; Default Password – 123456  

After successful Login, the user can set the client management authority in “User 

Management” interface.  
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2. Initial Software Interface 

 
 

After successful Login the main page – Initial Software Interface can be accessed. As shown in the 

figure, this software has seven sub menus: Preview, Replay (Playback), Face management, Device 

management, Device configuration, Settings and Log Info. First, the user should click [Device 

Manage] to add devices. Only after the devices are added successfully, the user can preview and do 

configuration in the software.  
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3. Device Management 
Click [Device Manage] in the function menu bar to enter the device management menu, as shown in 
the figure below.  
 

 
 
[Device Manage] Operate it to manually add devices, modify device information, delete devices and 
clear all devices; 
[Add] It is used to add devices manually. 
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Note:  

1. The initial password has to be changed in “modification” then only video can be 

connected 

2. When adding NVR device, the corresponding channel number should be selected.  

3. For the network camera with face image transmission function, only when the 

comparison image is selected for the type, the face image transmission function 

can be used.  

 

[Online Device] Click [Search] – Search the devices on the same LAN. 

Click [Search], check the required devices, then click [Add Devices] and these 

devices would be added successfully.  

If select - add all devices, these will be automatically added to the corresponding 

groups.  

 

Note:  

When adding devices, the devices can be added directly by using the 

default user name and password. If the user name and password are 

not default, after the devices are added, the password needs to be 

modified by using [Modify].  
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4. Preview 
After clicking [Preview] on the Main page, the interface will appear as shown in the figure below. 
Double-click the device below the tree view on the left, select corresponding device and add/drag it 
to the middle view box;  
 

 
 
1. The menu bar on the left displays the added devices, classified as IPC devices and NVR devices;  
2. The menu bar at the lower left corner can control the left, right, up and down of the pan tilt, and 

control the zoom and aperture of motorized zoom lens and pan tilt speed;  
3. The middle view box displays the real-time preview video screen;  
4. The middle block diagrams at the bottom displays the real-time face snapshots and body 

temperature;  
5. The menu bar on the right displays the real-time comparison results, and comparison 

information: name, serial number, device name, snapshotting time, list mode, temperature and 
warning of normal temperature or not, and face similarity;  

6. Right click the video image and the menu with the following functions will pop up: full screen, 
stream switching, audio open and local video.  

7. Right click the channel mode and a menu with the following functions will pop up: refreshing the 
device tree, opening/closing comparison, attributes, etc.  

 
If abnormal temperature is detected, a window will pop up on the client side to give a prompt of the 
person with fever/abnormal temperature, and a voice alarm will be given.  



 

 

8 

5. Device Configuration 
Return to the main page and click [Device Config], as shown in the figure below: 

 

 
 

Select the name of the device to be configured, then double-click it. The version information of this 

device would be shown. The following operations can be performed such as version upgrade, 

opening of page, bit stream setting, area setting, alarm parameters, face parameters, network 

setting, and system settings  

 

1. Upgrade: Upgrade of device firmware. Click [Upgrade] button and the upgrade page will pop up 

(as shown in the figure below); click [Select File] and after the firmware file (firmware files) 

required to upgrade are selected, click [Upgrade]. When the upgrade is 100% completed a 

message - successful upgrade is displayed. On the upgrade page, the device can be formatted, 

restored to the factory defaults, and restarted.  



 

 

9 

 

 

2. Opening of page: Click to automatically open IE browser and enter IPC background of this device.  

3. For bit stream settings, area settings, alarm parameters, face parameters, network settings, 

system settings and other parameter settings, please refer to the instructions for use of 

corresponding devices.  

 

Note:  

1. In parameter settings of NVR devices, only NVR’s parameters can be edited. 

Settings of IPC devices can’t be modified.  

2. Select the channel number, double-click it and the device version number will be 

displayed.  

3. The NVR devices do not support the following: bit stream settings, area settings, 

area recognition, alarm parameters and face parameters.  
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6. Playback 
Click [Replay] in function menu bar and the video playback interface will pop up, as shown in the 

figure below:  

 

 
 

Note:  

1. The bottom progress bar cannot be dragged;  

2. The video can be played back only for the devices that have video recording 

function.  

 

1. Video search and play 

Search by the channel, start time, end time and file type; double-click the video list 

and then click [Play].  

2. Play control  

The control buttons include: play, pause, stop, slow play, fast play, snapshot, audio open/close.  

3. Video downloading 

Right click the video list to display the download menu, and then click Download.  
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7. System Setting 
[Setting] It is used to set local configuration functions, such as change of snapshot path, download 

path, and face picture storage path, as shown below:  

 

 
 

[Alarm Set] Open/Close the audio hints, as shown in the figure below.  
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[Local Record]  

1. Set the local record length;  

2. Open/Closes the record loop coverage, as shown in the figure below:  
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8. Log 
You can search, delete, clear, and export the device’s logs by the time conditions and open/close the 

log pop-up window, as shown in the figure below:  

 

 
 

Note:  

NVR log search is not supported.  
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9. Face Management 
[Recording] Click to select the device name (the selected device name will turn green), and you can 
search and export the records by the time, source, list mode, name and serial number. The 
Abnormal Temperature, and all comparison records exceeding the temperature threshold will be 
filtered out.  
 

 
 
[Attendance] To search the attendance information white list’s records of specified device. The 
attendance information can be searched and exported by the time, search type, serial number and 
name. 
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[List Import] Batch import and single import of lists into the face databases can be realized for 
single device or multiple devices, as shown below: 
 

 
 

The requirements for the list of libraries are as follows: 
1. The naming format of uploaded picture is: Name _ Serial Number _ Gender.JPG 
2. Note: The input type of name and serial number must be letters, numbers, or space. 
3. The format of uploaded picture must be JPG. 

4. The size of uploaded picture shall be within 60*60~960*960； 

5. The file size of uploaded picture must be less than 2Mb.  
 
The operation of batch Import is as follows:  
1. Check the device, and multiple devices can be selected.  
2. Check the list mode and validity period to be imported.  
3. Select the face database storage directory. [Note: When the batch import is in directory mode, 

the picture cannot be selected]  
4. Click [Import] 

 
Note:  
The details of batch import results are stored in the following directory:  
Partizan STD\ImportLog 
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[List of Lists] You can search and export the list mode for single device; or implement quick search 

by name and delete a single, multiple or all list libraries. 

 

 
 

Note:  

When exporting the list library, the exported picture is in .jpg format, and it is advised 

to prepare the folder in advance.  
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[People counting] You can make statistics on the number of people getting in and out in the single 

list or all lists of single device or multiple devices. 

1. Check the device, and multiple devices can be selected.  

2. Set the start time and end time of statistics. 

3. Select the list mode of statistics. 

4. Enter the serial number or name of a specific person (quick search can be realized) (if they are not 

entered, the whole list mode will be searched). 

5. Click [Search]. 
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