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1. Firmware Update: Step-by-Step Instructions

Dear users!
Partizan equipment requires periodic firmware updates. This is necessary to ensure better stability and

efficiency of the devices.

To update the firmware, please follow these steps:

1) Go to the website https://apps.partizan.global.
Download and install PARTIZAN software for Windows, Mac, or Linux.

PARTIZAN CCTV SOFTWARE
Easy-to-use software for controlling CCTV systems containing one or several DVRs and IP cameras.

Software PARTIZAN PARTIZAN DEVICE MANAGER
- (NEW 1) MOBILE APP DESKTOP

Support all Partizan CCTV equipment (Viewer). Applications for mobile phones Support Cloud series of Partizan

Descripti
SR The x64 version is recommended for systems with 16 or more cameras running under Android and i0S. CCTV equipment (Configurator).

Windows Mac Linux .
64| . . Windows

Operating system S 32-bitx86 64-bit x64 64-bit x64 Android

v.23.09.01 v.21.1021
v. 23.06.06 v.22.01.14 v.22.01.14

(Recommended)

2) Run PARTIZAN software and add your device using the IP address in the local network or using the
MAC address remotely.

Device name:

Folder: /

Connection string 192.168.5.233:9988

Login: admin

Password: sssee



https://apps.partizan.global/
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3) Openin Menu Maintenance > Firmware update > Manual Update.
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4) Choose file with .pbi format for your device.

o Upgrade

+ Add <) 58:E8:76:0C:B8:95 4 Automatic firmware upgrade Start upgrade now
Manual firmware upgrade ct firmware
_General seftinas <
© Please choose the firmware file X
« v 4 &> ThisPC > Downloads > v o £ Search Downloads
Organize Mew folder - @ @
-~ -
& OneDrive - Persar Name Date modified Type
[ This PC v Today (1)
a 3D Objects [} U7.8.v3135.5.823V.Partizan.C.Garda.D.... 10/19/2023 %:14 AM PEI File
[ Desktop ~ Earlier this month (1)
Y [} u7.8.v3135.5.823V.Partizan.C.Garda.D...  10/6/2023 10:59 AM PBI File
& Downloads ~ Earlier this year (2)
» Music D U.1.B.V5.00.R02.000589C9.5.20200901.V.P...  /14/2022 2:32 PM PEI File
[&] Pictures U.7.B.NVH-852(1622)(1632) POESH 1.0.5....  £/1/2023 11:12 AM File folder
. Videos
‘i Local Disk (C:)
.. v < >
File name: | U.7.8.V31.35.5.8.2.3.V Partizan.C.Garda.D.2023 v‘ |Fimwval= files (*,pbi) v|
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5) Wait for an informative message about the successful update.

Information

Upgrade complete!
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2. Current Firmware Versions

New firmware versions have been released with a series of relevant fixes that positively impact the
performance of the equipment:

IPO-VF2RP ANPR AF Starlight SH
IPO-5SP Full Colour SH
IPD-5SP-IR Full Colour SH
IPD-VF5MP-IR AF Full Colour SH
IPO-VF5MP AF Full Colour SH

Download firmware

IPO-5SP Starlight SH 1.0
IPD-5SP-IR Starlight SH 1.0
IPO-VF5MP AF Starlight SH 1.1
IPD-VF5MP-IR AF Starlight SH 1.1
IPD-VF5MP-IR AF Starlight SH 2.1
IPD-VF5MP AF 4K Starlight SH 1.0
IPO-VF5MP AF 4K Starlight SH 1.0
IPD-55P-IR 4K 2.0

IPO-5SP 4K 2.0

Download firmware

e |IPS-230X-IR Starlight SH

Download firmware

e |PO-VF5MP AF Starlight 2.0
e |PO-5SP SDM Starlight 1.0
e |PC-2SP-IR1.2

Download firmware

e NVH-852 POE SH 1.0
e NVH-1622 POESH 1.0
e NVH-1652 POESH 1.0

Download firmware



http://firmwares.partizan.global:8080/api/firmwares/download?name=U.7.B.V31.35.S.8.2.3.V.Partizan.C.Garda.D.20230808.pbi&type=PBI
http://firmwares.partizan.global:8080/api/firmwares/download?name=U.7.B.V21.45.S.8.2.3.V.Partizan.C.Garda.D.20230801.pbi&type=PBI
http://firmwares.partizan.global:8080/api/firmwares/download?name=U.7.B.V37.45.S.8.2.3.V.Partizan.C.Garda.D.20230414.pbi&type=PBI
http://firmwares.partizan.global:8080/api/firmwares/download?name=U.7.B.18.25.S.8.2.3.V.Partizan.C.Garda.D.20231017.pbi&type=PBI
http://firmwares.partizan.global:8080/api/firmwares/download?name=U.7.B.NVH-852(1622)(1652)%20POE%20SH%201.0.S.20230801.V.Partizan.C.Garda.D.20230801.pbi&type=PBI
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Technical support:

E-mail: support@partizan.global
Skype: partizan-support
Chat: +420 777 054 888 (Viber, Telegram, WhatsApp)

Technical support working time:

https://partizan.global/support/technical-support

Partizan software:

https://apps.partizan.global/
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